New Method for Staff Recurring Parking Payment 

Parking Services is planning to implement a new staff parking payment process in response to employee requests for annual parking fees to be paid over 12 months. Currently, parking payments are compressed into 5 months for those on payroll deduction or staff must pay the entire amount up front if they do not qualify for payroll deduction. It is hoped that the new parking payment method would be less of a financial burden for employees, will provide consistent treatment of employees and will enable Parking Services to provide better service including more time and resources to manage and process waitlists and moving employees into their desired parking lots.
One Method for All Employees – Direct Withdrawal
Starting September 2009, all employees will pay for parking once a month every month throughout the year through Direct Withdrawal.  The monthly amount employees owe will be debited directly from their bank account on the 11th of each month. This will be the same bank account into which their paycheque is deposited.
This method of payment is identical to other monthly recurring direct withdrawal payments that employees may set up for themselves, e.g. for hydro, mortgage payments, or telephone.  The money comes directly out of the employee’s bank account and the employee does not need to do anything once payment has been authorized.  No bank fees or service charges apply.
This method of payment will be an advantage to employees on payroll deduction. Rather than having to make all their parking payments between October and February, they will instead be able to make the same parking payments throughout the entire year.

More importantly, this method of payment will be available to all employees.  Currently about 15% of employees, typically casual and sessional employees, are not eligible for payroll deductions because their earnings are too irregular or because their appointment does not extend throughout the entire year. These employees must pay for an entire year’s worth of parking up front.  With Direct Withdrawal, even casual and sessional employees will be able to make regular once-a-month payments.  If their appointment ends, they just need to notify Parking Services and return their permit, and the payments will stop. 
Will Employees Need to Provide Void Cheques?

No.  Payroll has a record of employee bank account numbers.  Each month, employees who have signed up for parking will automatically have their bank account information transferred to the University’s bank along with the parking payments owed.  This method ensures the security of the employee’s bank account information, which is stored only in the Payroll system (VIP).  This also means that if an employee changes bank accounts, Parking Services does not need to be notified.  Only Payroll needs to be told about the change in accounts.

Could Employee Bank Account Information Be Used to Pay for Parking Citations?

Absolutely not.  It is disallowed according to FIPPA and is also contrary to the Canadian Payments Association guidelines.  It will also not be technically feasible.  Only the monthly recurring payment amount will be able to be debited from the employee’s bank account.  If an employee has insufficient funds, the employee will be contacted by Parking Services to make alternate arrangements for payment.  The NSF (Not Sufficent Funds) fee for missed payments will not be directly debited from the employee’s account, nor will a double payment be directly debited from the employee’s account to make up for missed payments.  Only the regular monthly payments which the employee has authorized in advance can be taken from the employee’s account.

How Will Employees Authorize Direct Withdrawal?
Employees renewing their parking on-line in April will be presented with a screen that authorizes the University’s bank to debit their account for the regular monthly parking payments.  By clicking an “I accept” button, employees will authorize the payments to be taken.  When employees receive their permit in August, they will also receive a copy of the authorization information they accepted on-line.  Employees who sign up for parking at other times of the year will sign a paper version of the authorization form and will receive a copy of the authorization with their permit.
Why Not Continue Payment by Payroll Deduction?

Setting up and reconciling payroll deductions is very time-consuming and somewhat error-prone. There are 88 payroll runs per year.  Employees can be on any one or more of three different payrolls (hourly, biweekly, and semi-monthly), making reconciling a challenge which is further complicated when employees switch status and payrolls.    If employees go on unpaid leave or there are short-term gaps between appointments, alternative methods of payment need to be arranged. As a result, the Parking Office staff spend a significantly high amount of time managing multiple payroll reconciliations on a weekly and monthly basis.  With the Direct Withdrawal payment method, there will be only 12 reconciliations a year. 
